Community Support Program Pricing - current as of July 2026

INITIAL SCREENING

¢~ARA

Australian Refugee Association

Expression of Interest

STAGE 1 — APPROVED PROPOSING ORGANISATION FEES

$300

This allows for provision of settlement services upon arrival in Australia.
(This fee will generally be refundable to the Australian Supporter where
the visa is not granted.)

STAGE 1 — DEPARTMENT OF HOME AFFAIRS FEES*

Initial Interview $1000

During Stage 1, ARA Migration Agents will carry out an initial interview with

the Australian Supporter to confirm the eligibility of the proposed application.

A CSP contract will be prepared.

Preparing the CSP application for lodgement $4000

ARA Migration Agents will prepare the visa application and all supporting +

documents. ARA Migration Agents will also work with the ARA Settlement $500 per additional
Team to prepare a plan for settlement of all applicants upon their arrival in applicant

Australia.

Settlement Support $6000

First Visa Application Charge (VAC1)
The VACL1 is payable to the Department at the time of lodging the application.

STAGE 2 — APPROVED PROPOSING ORGANISATION FEES **

Post-Lodgement Support

ARA will liaise with the Department and the ARA settlement team on all
matters related to the processing of applicant's visa application e.g.
requests for further information (s56 requests) etc.

ARA staff will support Assurers of Support (AoS) in lodging their application
with the Department of Human Services as required.

STAGE 2 — DEPARTMENT OF HOME AFFAIRS FEES*

Second Visa Application Charge (VAC2)
The VAC2 is payable to the Department prior to the grant of the visa
application.

STAGE 3 — APPROVED PROPOSING ORGANISATION FEES

$570 + 1.4% surcharge

$2000

+

$500 per additional
applicant

$7,270. + 1.4% surcharge

HSP Settlement Assistance and Services

Each applicant will receive Humanitarian Settlement Program (HSP) assistance
for 12 months upon arrival in Australia. This includes preparation and
implementation of a case management plan, orientation services for all
applicants and a final interview to ensure applicants have achieved the
settlement outcomes set out in their case management plan.

$650 per applicant

*Please note that these fees may be subject to change at any point in time and without notice.





