
Deliver 

Impactful 

Services

Strengthen

and grow 

a resilient 

organisation

Have a

Trusted and 

Recognised 

Voice

Holistic and 

integrated 

services

New 

responsive 

services

Integrated 

evaluation 

framework

A skilled, 

capable and 

satisfied 

workforce

A diversified 

and stable 

financial base

Community 

informs service 

delivery 

Our mission: 

Empowering communities, families and individuals 

to thrive in Australia through supports that promote 

participation and inclusion

Our vision: 

Courageous 

people reaching 

their full potential

WE

CARE

WE SHOW

COURAGE

WE ARE A

COMMUNITY

EMPOWERING 

COURAGEOUS

PEOPLE

Ensure ARA meets the 

needs of people and can 

demonstrate how its 

services are impactful

ARA empowers 

communities to 

thrive through 

active participation, 

responsive services, 

and visible impact

ARA’s skilled team 

powers efficiency, 

quality, robust 

systems, financial 

resilience and 

growth, in a thriving 

workplace

ARA grows influence 

through strong 

partnerships and 

systemic impact

Ensure ARA has the secure 

foundations and 

supporting systems to 

deliver its mission

Continue to build ARA’s 

brand and reputation as a 

trusted delivery partner 

and agent of change 

STRATEGY 2030

Resilient and 

collaborative 

partnerships 

A visible, 

recognised, 

and credible 

brand

Continuous 

improvement 

and integrated 

systems

Strong

systemic 

influence

Facilities and 

resources that 

serve ARA 

communities


